
Philly Career Launch Industry At-A-Glance
The Health Care Industry in Philadelphia

The health care industry provides medical services, makes
medical equipment, develops drugs, provides health insurance, or
otherwise offers health care to patients.1

The health care industry in Philadelphia is big: one out of five
jobs, or 20 percent, is in health care. Most health care jobs are
not doctors or nurses. They are jobs that make the health care
system work. You do not need a college degree for two out of
three jobs in health care.2

There are two types of careers in health care. The first is
patient-facing careers, meaning you are helping people who are
visiting the doctor or hospital. The second is system support
careers, which are helping the system run and are behind the
scenes. Here are some examples of health care careers:
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PATIENT-FACING CAREERS

DIAGNOSTIC SERVICES
EKG Technician

Dental Technician
Phlebotomist

Paramedic

THERAPEUTIC SERVICES
Nurse Aide

Pharmacy Technician
Massage Therapist

SYSTEM SUPPORT CAREERS

SUPPORT SERVICES
Biomedical Equipment Technician

Sterilization Technician

HEALTH INFORMATICS
Medical Coding and Billing

Administrative Support

WAYS TO EXPLORE CAREERS IN HEALTH CARE

#1. Identify your strengths,
talents, and interests as a way to
think about what health care
careers might be best for you.
ACTION STEP: Check out Career
Cruising for useful information on
16 career clusters (free with a
library card).

#2. Look for training programs in
health care careers that you think
might be a good fit for you.
ACTION STEP: Visit the Career
Training Database and connect
with training programs.

#3. Seek guidance and support from
a trusted friend, relative, or advisor as
you launch your career in health care.
ACTION STEP: Find PA CareerLinkⓇ
events at neighborhood libraries that
offer one-on-one job search guidance.

https://libwww.freelibrary.org/databases/validate_form.cfm?resource=995
https://libwww.freelibrary.org/databases/validate_form.cfm?resource=995
http://careertraining.freelibrary.org
http://careertraining.freelibrary.org
https://libwww.freelibrary.org/calendar/?q=&type=&series=&location_code=&age=&terms=pa-careerlink&date_range=
https://libwww.freelibrary.org/calendar/?q=&type=&series=&location_code=&age=&terms=pa-careerlink&date_range=


Sources: 1- Definition adapted from Investopedia. 2- From Industry Analytics for the city of Philadelphia’s Workforce Strategy by the Economy League of
Greater Philadelphia (11/2017). 3- Average calculated from median salaries of occupations where postsecondary nondegree award is required, as listed
in Bureau of Labor Statistics (BLS) Occupational Outlook Handbook. 4- From BLS Occupational Outlook Handbook: Healthcare Occupations.

https://www.investopedia.com/terms/h/health_care_sector.asp
https://economyleague.org/uploads/files/91564347173241843-industry-analytics-for-city-of-philadelphia-s-workforce-strategy.pdf
https://www.bls.gov/ooh/healthcare/home.htm
https://www.bls.gov/ooh/healthcare/home.htm

